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CELEBRATE
THE

SEASONS

with Tropical Shine's
HOLIDAY
PEDICURE PACKS

All the essentials for a silky
smooth pedicure.

Each kit includes:

= T Fool File

* 5 1/2" Mylar Buffer
* Toe Separators
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WASHABLE - DISINFECTABLE
DURABLE « RELUSABLE

Contact vour local distributor
or Tr lrlliru| Shine Apress at:
I-BHR-473-2597
Visit us at our newly
redesioned website:
www, iropicalshine.com
A Ivivision of Fealys Inc.

Huntington Beach, CA
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by the Numbers

BY BRYAN DUROCHER

Durocher

Ilamy salon lechinicans ane not coméorable nowhat they peneive

Lix o A sty rode b b ther clemts. Thiey often fesd 0 compromises the art of their
rral. Howaevier, clants want and need product advice from the professional thesy
trust with their nails, skin, and hair. The fact &5, you sell your expertise and
knowledpe avery day: othoreise there would Be o ane siling = you Chair, Srd
remnesmibser if they are mot getting recommendations lom o, they ane Buying
product somesduee dse ared it may not be the night produect

Your client's retail moperience s a three-step process that begins during
the service.

Step 1- During the Service, it i your responsbiliy 1o e your clients knoms
tha features and benenis of the products being used an therm and why you are
LI Ty

For instarce as you perfoom o relaing hand massage, discoss the merits ol he
e lolialon you die umrng

MArs. Wilsom, | armosing & etoliator 1o remove dedd dey son. Thes wall allo
thie moistirizer tn penetrata more affacthaly ©

“Hiee dimees that fesd 1o yeu” 7

“Are you using a b-3 and 3-1
ratio for sales? If you put out five
products, the client is most
likely to buy three. If you put out
three; she is likely o buy one.”

RO | arm using a mostienzes 100 deg skin. 1wl Fgdrate your hands withiout
fealing geeasy oF Bair A e e

et s At sl 10 wau?

It is impartant 10 ask these types of questions. 1t is the fest stage of gettag
vour clients ackrowledgement of the producls yow are usng ard lier postive
reinforcement. Lel the dhenl hcld the prodect, read the lalel and lake
osmiership of iL.

Step 2: One-Minute Recap. At 1The and of the sersice, walk the client to
the trend desk and da a ana-minute recap. This is the what, when, why, and
trvier o TR petchieet wou mentioned. Descuss advantages such as a larger size at
an atfracties price

Step 3: Close the Sale. Close the sale by sayving, “These ae The produe s
recormimend. Which ol Uese wwouhd o hke Bo take vwith you?™ Whetker or riol
the chanl makes & purchase, & peescogion o escomemencdation list and samples
shiswikd go hoens wath the diert. This pacdcans shoubd ok appsakng Siep arnurd

thie dhirk aned hared the padcane to the diant
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“When we recommend one W%}’?’ﬂ,{/l/

retail product, we increase our :
1 . - Innovative Spa Thermal Therapy
chance of client retention by o e
i 1
30% . When we recommend
'wo retail products, we increase
our opportunity of client
retention to 60%."

Retailing Pointers
= 01% not wour job to mingd your chents’ seallcts, give hism the apportunly o
iy Ehasr o OIS, abit purchasing prodcts

# Bven o a cliand doos say “no” the first i, @ dosss’t mmasan i is about you o

thar usa.

WOUT reecrmmendation. & Tnn® toosy may be a “yes® the net ime:

# Knowang your prodiects s essantial. Plan out @ yearly service promaoton
casnrlar et yoa dsinknrs. Haes thieim coime 1o fhes sahom an eocad b on
T ———

1 |l2.'-|'--|'|.'-|r TG LR AT el Ml OF K001 s 108 LA K P Afwady Tl -.:'lll ol spsakingg
Rppetiticem will ralon wour tecem comfortaile. Bmmoser the team wilh spenfic
TILANHL i R0 S

& Take the word "wles” out of vour vwacabulary and reglace it with

TECOMimeiid F  Advite

® Eyviry chanl shvmild have a consullabian. Clent hstory showkd ncluce likes

clibes, and personal iIndormation

Immediotely upao ;

opplicaion to the skin,

eoch of these products react fo

aclually ereate wonderful wormthl

Hands and Feet are bathad in the

soothing, circulationenhancing,

relaxing glow of gentle heat.

: = Winter Warmth is the perfect

to Get the Register Ringing 5= innevaion for winter when your
e i T 3 ! g

“Gell i ret & hour-letter wornd — fear i, ° sy salon retail - . business I"I"PH:U"}" slows. Clients

guia € arnl Philbgs of Encompass One Markeing Gron will returm jo o 5.|'_'li".‘.ll'| more

Her O, aptly tithed "Sell Is Not a -Letier Woed 1™ gus fraquently h_:_'r_ he joy ?F warmfh

ol peaccal, wsabe phrases and siills for rmakeng The and Ih" ﬂ':j:':]'lmmj_l hEﬂlmgl' prower

LAkl reqittar ring. Learn v b0 averdoeme Lhe tear of bor their winter-dried skin,

selind), Wity Shogipers say Do To yaur Sudgpesions, and

. p ) s
Frvan Duiocher 15 & alon cooch omd presaent of Dwoacher Tnfenmnses
Ha cant De canfactesd ar (857 UG- T3 o Hrowgr  fus  wstisdc

PSS TLNOCerEn erInSEE. OO0,

e Surefine weays lo gt clients bo buy your products ESTELINA'S sp-ﬂ Praducts

and  serves For  more  inforrmation, wesit WESﬂﬂ-I'!B, Califarnia

wewnw eficomprsnne oo or call {703 2538484 rols-Fre- 00 74 5-FOOT |3-"'E"-E'ﬂ:|
* pHOME B 18 B7F-544]

Fax 818 B79-1843

Emall esti@estelinags.com

wEl www astelinas.com
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Princess Nail
International

L]
brings you...

» 30 Sacond Top Caal
= Mall Grow and Hardoner
# Sensational Scents

Culicle Oil - Sirawbanny

and Pina Colads
All three comes in1/M4 ounce
TAKE HOME sizes, 36 bottles
to A jar.
Raise your serice price to
sand your customans home
with a boktle or retail them.
A great profit
cenbar for your
business!

Princass Mail Intermational
Hesparia, California
T60-049-8565
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irn cnach Brgn Durmncher
arhvses cients — liks leml Salnn =
| ond Spa m Danlle, Calf 1o
regeETlize retal i thicagh fun,
shorr-tenm fretests anr games.

Rev Up Team Spirits

Wty ¢l senmie salons ' relail guocks Thy ofl Uhe shedf wehile others” sit anound colleqting dust?

1t bats (o aden, mn large parl, walk e attitude and enthusiasm of cach salon team member
o £ rpade interesd and exolesrenl oo the oulset, Bon Prosenzandg, owner of Mapseralli,
|-based Fano Sakns, sugoests iwobang youwr lam m selecting any now rohad proouc
e 40 Théy hiave 8 sbake i ls success, "ON0e vOu Narnoss pour | hnices, invite your
tiasmi 1n 1ake hinme potental products and glay with them, then have them proide
written teedhark an a sirmgle questionnaire,” he savs. [hen, when a bng is selected
anlst the aid af the mamidactuner o deinbutosr m peoading promobenal matenaks and
samples, et educators 16 hold an in-salon laundch event B formally inoduce the ling
tx the staff, says Provenzann
Roned Borowy of WIF Salon and Spa e Rreeraey, Much, regorts Raving o geeat day
ooty wihon a wonchor came M ard SEereree] ieTAl CRnEesEs. aRourdd A e i ilair JROCiLC]
lires, “Thie first porson 10 el thes predioet 10 A clent recered 420, Then, a1 the end of a
urdisciosed poricd of time, the e person 10 58l 3 prodiert won 8 argen sodldar pnze,
recalls Boronasy Cystomers weere abile bo partcipate a5 el Thens paid their namie in o ks
towin a large gift basket and fo pop a balloon wath a percentage oft ther parchass Lal
day. “Thie day was not only fun for oo techs, bul he custormers [owved 1t 10 and we inpikss
our daiby retail numbers!® sas Boroy
St bl Lol Bryan Duracher of Durocher Enterpnses ageeses that games and contests
aFe d gredl wary Ll el your sLafl excited and masimize wour riefall eakes. He rcnmmenis
sl -berrm Conles s e ginse iLs easker o mantam foous "F'f!'h:ll.‘ll"l'\. that ame daily, wesalkhy
i by gl the orges] weoek Besl, ™ b says
Diincchies oS s osssniers Lo sl up a ° wikon dodlars” incentme Progran that revwaerk
acividuals Tor meel ) Lheir per armance goals noretalng as well as other areas ot
pertnrmanc e, For instang e, stafl erseribers win meed thein seockly retal goals would eam
A0 sakon dallars. The sams wodd hobd e i thesy el wesidy serace 5ales goals. Retemals
et prre-backoni werndi also be rewaedked wath sk dedlars, Then, at the end o 3 eguia
LEArT PR, hree an anaction wwhiere stafl can Bd om ilems sy L aarned in-stone
gellars. Partner with destributars toogme you prizes ke nail ook, Tshins, product,

educatanal COVDADS, arsd Shioey passes



