Author, television personality, and beauty
industry expert, Bryan Durocher shares his
views on the trends within the professional

beauty and medical spa arena.
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Our industry is changing rapidly due to demand and available technologes. Having a

r'u'q.-_-p:r on the pulse o the latest on the glulul Beauty eoonomy ensures ong stavs on the Z-:'ading

cdge of sucesis, The consumer i3 gelting ever savvy and il 18 necessany 1o stay on the cutting edge

of service and treatments trends to stay relevand, Here we attempd to e you a bard's eve view and

a lasi-track ook on whese we are headed and bow o be 'al.ll,'l,'l,‘?a‘\.rtll Jll.'lr'lg‘l}lrd' way into the fuluee

TRENDS

* Men. The number of men visiting spas has
300, About the samse
numbers are opting 1o do plasth sungeny.

= The Mext Growth Opportunites are

imcreased by 25

in Mutrricmal ."il.lpplcrm:n.is. ,"hn.'_c
manulaciurers will seck o market new
supplement fonmats.

* Premium Personal Care, The growing
market for matiral and argin pl.'m'-|=1|
care products combines with an increasing
number of consumers secking premiem
personal care products and benciits
beyond their traditional use.

& Consumers of natwerals and OfFARIcE
are boking for a more sophisticated
connection 1o their punchases

# The Matural Marketing Institute (MM
has stated that 258% of the general

|'u,||_'u,||.=|l,im-| deqre natuiral |H.'I|'.-l.1n.l|
care products fortibed with functional
ingregienis

EUROPEAN SPA MARKET

= ELIRCWPE, Wesiern Europe is the currend
leader based on product sales, Baody
care is its largest market at $3.3 hillson
Anti-cellulite is its fastest growth market,

expanding 112% between 1997 and N,

{Source: London Daily Telegraph ard Nagural
Markeeing Iririine)

= Increasingly, people are travelling abroad
for cosmeetic surgeny hecause they are
drawn b prices that are olten hall those
in the United Kingdom and other pans
ol Europe, as well as by the possibality of

combining # with a holiday

[ Lamnafiom |-:|.:|r:|.' THQ{!JP.II and MWl
Marketrme Insiuie )

Lake

starts with a full medical exammation and

Spa Hotel on Heviz in Hungary
prescaiption. The physician may adjust the
type amd amount of teatments durmg the
stay depending on patient’s response o the
pro edures. Aftercompleting the projgramme,
the phasician will issue & final repont with

recommenslations for everyday life

Spa Disdhmce in Slovakaa oflers a wide range
of personalieed healing tretments under the
supervision of licensed care professionals.
The Medical Cemre has its own reseasch
that

representatives from clinics of the Slvwakian

comsulting  team consists  of  the
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INTERESTING EURDPEAN TREATMENTS:

* Cras envelope = CO2 gas bath optimizes
gas that is formed underground and issues
from fssunes in the earth. Part of the
body is covered in plastic bag filled with
s that may be sbsorbed through <lothes.
Treatment s 10 - 30 minutes

® (s Injection = Cras is collected from
natural springs and applied under skin
(prior scroening s required ). Injections
are adlministered - 20-50 ml per injection,
Expect to have paffy skin for abowt one
haur where mpection is administered. This
is due to the gradual sbsarption of the
RS,

= Hanging exercise - Exercises are
perfommied in thermal pool, The phvsician
will advise it for people with severely
d.ilnagnd muzcular lunctions as well
as meck and back pain, The Lick of
gravitation helps to rebieve the Bmbs from

peain.
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ASIA PACIFIC

CHINA

Chinas 563 billion cosmetic market has
averaged M - 5% anmual growth over Uhe
last five years and 15 expected to reach £36.2
billion in sales by 2010.

INDIA

& Merging medical expertise and tourism
became government policy when hinance
minister Jaswant Singh, in this vear's
budget, called for India to becmme a
“ghobal healh destimation”. Revenues
cxupocted Lo top 52 billson by 2012
{Source; Fimancial Timees)

= As Eastern philosophy was introduced
ton the masses by Buddhism and
Confucianizm, Asian spa treatments
efien combine beth mental and physical
rejuvenation. By treating the mind, body
and sparit as one (note: mind is fecused
on primany 1o the body), Astan spa

China’s $6.3 billion cosmetic market
has averaged 20 - 25% annual growth
over the last five years

techniques focus on the whole person
holistically,

* Thie main focus in Asian treatments is
health and wellness, The focus on beauty
has become mone promanent as this is still
incladed in the aspeet of the “body™ and
alfects the "mind” in the mind-body.spirit
balance within the sphere of chi,

JAPAN

Japan has the second largest skincare market
i the wodkd. Nutraceutical beauty beverages
ako are very popular mthe East. Cmne popular
ratraceutical denk has a tagline that reads
“Dirink to make a beaotiful face,”

MNORTH AMERICA

* The beauty: health and fitness industny
iz expected to grow into a 51 trillion
bassiness by 2010,

= I the Unbted States, the demand for
matural products i cosmetics and
persanal care is projected to increase T.5%
annually 1o 51 billion in 2008, The United
States experienced the Lirgest number
of ntisral oF organsc Liinehes in Hi4 at
1022,

# [n the United States alone, the market for
anti-ageing skincare products is valued ag
mearly 525 billion,

® Financial Facts:

Theee were estimatedhy 14,6015 spas in the
United States in August HOF, up 6% from
13,757 spas in August 2006, Thene were
V125 spas in Apnil 2004,

{Source: ISPA)



& There are aver 16K Medical Spas inthe
LS (Sowrce: [SPA)

= While there were mode spas in the United
States, revenwes actually fell 3.4% from
20T hillion in 2005 to 594 hillion in
HHMG, | Sourse: ISPA)

® Revenues at medical spas more than
doubled From 5450 million in 2004 to $1
hillion in 2006, (Saurce: 15PA)

= There were 110 million spa visits in 2006,
a 16% decline from the 131 million 7k
visits im 2008, (Source: 1384)

SOUTH AMERICA

* Wenceucls has a |.1:3ar range of cosmetic
surgery options. The country is a world
leader in cosmielic surpery, with mose
procedunes carmed oul per capita than
amy olher natien. Opiions availabde to
clients include cosmetic deniistry, anti-
obesity surgery, and the latest kin arad
body treatmenss,

# The stigma attached Lo cosmelic SUTRETY
i ot heer countries does mrol exist in
Venezvela

 Peaple talk abous surgery as freely as
going to the dentist and this consequently
leads o more amd more people opling Lo
o under the surgeon’s knife. This boom
has led vo surgeons constamtly perfecting
their technique and being up-to-the-
minte witl the Litest procedures

= With their plastic SUrgery diiee i
Argentina, miernational patients are ahda
o save up to 70 from the prices l|:r|;'-i|,;||l:u
chamged in the United States or Europe.

& Arpentines are ahzassad with AppeATANCE;
they are I'J.-:him.ahl:,'ﬂ'l.ln and well dressed,
regardless of incame.

s Portenos {those borm in Beumcs Aires) are
equally arful with their bodies, Thev're
wild abowt plastic surgeny and biag of
their tummy tucks, breast implanis and
reformed noses, Even the nation's former
president, Carlos Menem, prousdhy
announced that he haz had his hairline
meoved andd his checkbones touched up by

plastic surgery. =

Terms such as “holistic®, “chi®, “mcreased
skin energy” and “euphoria-like feclings”
are new buzz words in products and raw
materials today. Therefore, along with the
physical benefits of a product, consumers
can expect piychological ones, as well.
Treatment trends:

Body treatments

Indiggenous sighatuse Lieatments

LED treatments

Personal skincare devices
MNon-inaasive trestments

Combination 1l 5

Imaging devices
Educateon with more detailed reposting
Information about their skin

Build trust with their cliends

A dlirect ink to their product and service
offering

Beauty Timeline shows the stages & changes
Med Spa Business Dirivers

Retail

Referral

Pre-laaking

Consultation Role-play dialogucs
Attention to details as clients invest in an
EXPENENCE. ..
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Bryan Durocher is the author of Wake
Up Livee the Lite You Lowe in Beauty,

A contrenutar 1o NBC South Flonida
Today, an expert for Health Journal

Tv and Life and Leisure TV and the
founder of Durocher Enferpriges,
Durocher Enferprises provides coaching,
conswiling, marketing solutions,
imternational trénds for med spas, spa
and salon professionats intarmationally.
He i also one of the keynote speakers
in the recent Spasia Wellness Summit
2007 in Manika,

WU heremnismnises. com
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