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Evervbody tours Europe ditferently. Some
people head straighe to the muscums.
g‘lllt'l'lt‘s.llhf opera halls for a dose of
n].! \\I‘]'Ikl [8 llllllu' W |1i|t' nrhrr\ \Im{\'rlu-
diming guides and book rables ac the nest
'! MLET-STAL CtEries m tl\\.‘ LUNDnenes ||II‘}1I1:_"
L'Jplt,lls. Some like torentavillaand spend
their time luxuriating beside a sparkling
Pm:! and sull ochers gralu crediccard and
acurrency exchange cheat sheerand hie the
fabulous ~.|1-'rp‘..

Anotcher European must is visiting
A5 1Ny -p.n.lxihwul\h TR LNCOVET ReW
ideas, approaches and strategics to take
back o the States. Iris important to
learn abour the latest ingredients and
services, and experfence new products and
Croarmenes .\rLllI\ 'IIL' \*CL('"‘ [1"; I.‘l'l “.l.'ll_i"\.
the customer care serategies. the culeural
||]ti| ICNoesa |.||.I I]ll‘ l.II\[ INCE COLC [ll_'" [h."
make these places unique. Be on the
lookout for those distincrions thar will give
vou something to make your business stand
(R1R]§ JT"I‘]]':_: i h( (&4 ‘\\'\I WA I'IUIHC

i (R} lhl I"J\l [L'“ I-N\!Iliil\. I ILl\'L n-l\'l.'l'.,‘ll
extensively, and have had an opportunicy to
visirwonderful spasin London, Parisand
Ciermany, What | have concluded, now
[Ihl{ I’]“ II( M TTHIY \U['}‘l IS0 VNI II' t:l’[‘l—.lllll\'
surprised me!

I the United Srates, more and more
spas are relying on the leest, quickest

strategies bor inseant resules. This parricular

wapen. Skinfne.com

IrAdiTioN ANd INSPiRATION

spa experience is allabout injecting, buthng,
\E‘ ‘lli;hll'll:_'_. I“('l‘l" |E_: o rlll Pl' ‘dllll]‘:_’. rll( \L m
i Ilt".li\t' Vs .Ir!ll L8} |Ill'i“ AN .IE_"“\g
ereatments are what many clicnts want
But. based on my Furopean experienees
| ]\Cl!c\ C t|‘|.ll Ny Sputs are [n sy \IE_{I}I ol
something very importane—namely, the
eraditional spa experience, What makes
thismemorable? Four things: qualiry
CUstOmMization, service -ll'HIlllL‘l"‘f‘l‘l'{llﬂll\
(8] \Pl.'nli Limneer I‘UP[C(I. \{'” *l]L “'\L'l.I
rime away from a life thars full of endless
distracrions

A recent Invermational SPA Assocition
(ISPA) seudy polling spa-gocrsand non
'tp-l ;::UL'I'\ imn lh( Lillltt\{ .\t.”L LY .IHli C -||1.|.l.i.'|
revealed a core group of about 35 million
dedicared spa devorees in this country
these are the clients you want to attract and
kl.'('l‘. y I (4] l.Il) S0 .1|'|l.| I (ll'd('l o \[.l“d our
among the LLS. spas that are erending mon
and more ro the clinical and the impersonal
+ business ownerwould be well-advised ro
stop, take alook back and derermine how
llu.' {'l'.ltlltll\ll.ii -I\I‘L'L Ls “1 II]'. \[\l l."(i“.l Icne
could serve a modern establishment. And
what betrer place 1o study these aspecrs
than Furope. where many spa conceprs
dau l‘U.l”\' l]l'lg”\.l f(_'ll g

Five of the spas T experienced recently
serve as prime examples of how qualiy
customization, tradition and service never

goout of stvle. Heresa in‘cL insicle cach
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Spa Studio

Location: Thel anesborough,

a bt Rc:_'_ls Hotel, London

SUMMARY: Intimacy, privacy,

L16 1| I'l](.'?\.\ fraatmoent ”l‘\\'

W

Neveriber 2007 € Skin Inc

(}.I"&'J'J'-'i{'ﬂ'. IIII\ l'll.lli\ .l}‘]‘l‘ll'il't‘ll Incite

spain one of Lemncon's most elegant hoeels
huts omly two erearment vooms, The Faciliey is
abeilliane marage of evaditional English- and

St Regis H

Far Faseern m'.pn'cd sevles. The Serail Room,

v 1]

created by the German-based Balnea group, isa

beautifully riled are lll‘l.llhl.’l'&lp\- steamand shower

room, lluminated by a ceiling of t\\':|1|-.|||15:|i5;|u's

= [

The

My experience. At Spa Studio, Topred

for the Serail Mud Treatment wich [ndian

SO0 Sl cdits

Head Massage. Complercly conrained inthe
Serail Room. the trearment began with a self <

application of colored, dutu\i(\'uq_:lntuf\ a8

ey ¢

aniiig II‘I! '.I\\.‘I.I AfCmn ]1L'I i Jl\.’ll FI'IL' Foom

Ateer 20 minures, a centle warm ram washed

2 TR0

awvay the mud and 4 therapist performed a
balancing massage using lypolipic oil with ming
and bivter orange. An Indian head massage with

L'L'l.Ll.l JI'II] I.\\'L'I!LILI't_l'lll‘ll‘ll_‘n!ll rht; l'..‘.‘{!lt'l'lk'lll_'(_‘.

The takeaway. | ook nore of several
Jn‘.pnrt;mt|||iug,~..|r S Seuedivn, Firse and
foremost were the imtmacy and the privacy
ol the Experiehoe Every clement ol thie
ereatment—wet and deyv—was pedlormed in
the Serall Room, climinaring the necessiny
tomove around during the course uf the
SUTVILE, In .Hllllrll'll'l {8 I'I'll COonvanmnicnee l]l
rln.- IIILI[[i'llIr'!hlsL‘lllllll\..l ‘\-Illi_',h llu'l.l|lhl.

\\‘\.‘” I'l.lll'll.'(i 1n I'HLIITIph. Prl":l "."I\. {‘L'I'|'UI'ITIL'IJI
every seament of the treatment, maintaining
mtimacy, privacy and consistency

Ihe How was impeceable, Twe hours passed
seamlessly and | never Tele rushed, o as if the
technician was ticking off s mental checklist
asshe worked, Addicional details worth
|HL'[“[II‘I|'[||]!‘,: are lI]L Ijl]L ari Il".lll](_']-li“. PI'UI{”[T\
li'-(.'li In IIII.' Jlnwcl foaom .llll| llu' treatmenes llu'
4] l[l -1 l'lll. L_ lll,\l“ 1O S [i‘\\‘Cl\: All‘lil t']'IL‘ l;-'l UAUTICC
of u burton lin the erearment roam that alliws
the clienr to discreetly signal the therapist when
ready for the next phase of the trearment. This
stmart Jearsre climinates the need for knocking
and neguresthe possibiliey of the therapist

et :n‘::,:lwm'.n'lm-nr room it the wrong tin

wonre Skindne.cem
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Spa Sludio of The

Lanesborough’ don

i o brilliant marrioge
‘between English- and
Far Eostern-inspired styles
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ARk Spa

LocAtioNn: Wimbledon, England

SUMMARY: ( WIrmng |u'1'\nn.||,

outstanding rraining, nonintimidating service

Overvien. One of lour Ark Spil locations,
|]|l. l )Lr“].lll)gll,.l Sll:'.l'l.l“”'L' ‘\]‘.l mn [I (189 tILII;i][II ||
| n:a'lnh village retleets the me wlern, airy
Calitornia-imformed esthetic of the Ameérican-
based skin care company. Fresh and s ibrancwirh
lighe wood Hoors and white walls, Ark Spais
Ui II]Iilll'T.!I]I\T “'ll.'”l”\ all |l| “('JLQ ML |:H'. I A 11[l'l.| on
dlower level the trearment rooms are quiceand

immiaculatc,

My experience. Av Ark.irs all abou
personalizanion and customizacion. A
comprehensive intake form, which thoroughly
JANNUANDS i”\'\t\']f .||-ld hl_'dh—h MIALTCTS. s “'l'” s
perss mal preferences, allows the therapist to take
the spas core facial rrearment and customize
itavith speethe produces and |||'m.c-.'|urr\ The
consultation also delves deeply into exactly w [yt
lhk_ L‘IIL,"“ (LY \_'.\Pcl'll.'lll ||'lg on II\L' \l.“' l.'l'-] I ¢ VINT

which can atfect erearment dhioices considerbly

HALEHERETn



For example. alchough | have an aily complexion.
extensive eravel and jer I.lg had lefe my skin quire
dehydrated, and the cechnician adjusted che
pmdm'n.md |1¢'J';||1Pr.' vach Jcmrdmgl\' When

| leke, my skin was revitalized. Whar's more, as
amale, Lappreciated che fact thar che producr
fragrances were pleasane bue subtle.

The takeaway. Ark skincare therapises
are incredibly well-rramed. with two vears of
undergraduate education and extensive ongoing
postgraduare sessions. As a resule they insall
confidence through their knowledge and
.1!.‘I|il'rt'.\-. 1 h-lt i 1I'!Ih-dL'ﬂLE I8 L'|1i 1l |L‘Cd L|ll|'l:|1|L_'_
the rreaement because they thoroughly describe
.in(l (’.\}.‘]il]n cvernv NTL'I:‘ all |l] C.]L']'l Pﬂ)d“([ l—I'n”
they use. At Ak, one receives ve-star -.Iu.tlll\
and customer serviee avan atfordable price man

l‘!\flt‘l“l'ﬁ&‘l\' nonint II‘I‘H({.\[II'lgCH\‘il‘-'li'l"t"HT.
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THe Thalgo
INSTITUTE

LocaTion: Adjacent tothic
Golden Tulip Hotel, Paris

SUMMARY; Water water everywhere

Overview. In France, pre essional skincare
is as hundameneal as professional dental carc is
in the Unired States. French women makeira
priovicy to beautitully care for cheir skin. Ar chis
no-nonsense skin care center, the Focusis on the

The no-nensense
Thalge Institute
focuses an
|ngrad{enl5,
especially the
company’s
marine-based

formulas;

Bans

ol ihe Thalge s

e h
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Ir'l}_;fcdll.’l'lf.\‘ H"'L’Lliil..l”\‘. I I]lllyl ‘..\ nurme I."i‘l."L‘!‘i
formulas, Warer, theretore, is a key component
at the Thalgo laseine, including hydrotherapsy

Crearmenes .llili .itllléllll. CxXereINe,

.UJ-‘ experience. My Gentleman's Derox
Marine Facual featured Thalge producrs
containing Algue Bleve Virale. a bluc algae
sotrced tom likebeds in Oregon, which, the
company claims, seimulares cellular renewal and
offers anti-aging properties. Thiswas a classic
factalin the very best sense—tearuring virtually
PJ'”il"\‘i CXITaCTIions ar |I| J I ll\' ”'4[“\"‘0]‘]“1“'::
tace, shoulder neck and hand massage—
pcriunnui by one ot the most competent

tlm.np:urs ] have ever experieneed

The takeaway. 1his clussic Fun spean facial
letr my skin looking and feeling beeter than it
h.ld N VCurs, “'I"Ch I'Ilgl'lllgluul [lll.' 1‘3|L‘[ [h.l[
in's un;ﬁ wrtat o avoid underselling vour tric -
and-true erearments, Dont lose sight of the fact
tll.lt'.lgnmi. foundational skin care protocol can
l'"-' CveEny I"l [thi k'“L'L FIVC S O TICWOT IH‘_L']l'“."; h
op [115;11- impact rearment, These approaches
have warked Toryears and they allow v o
U”‘(:['L'H'CL'[“'C Jt_'\ll!['h..llﬂlll_’ “'l[l 1 [hl..‘ |leLt|'\ .lll(l

I('Ll\.tl LR III.Il L “t'lll‘- CEVE
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Le Perit CHaTeAU
FONTENAY

Locarion: Bad Worshofen, Germany

SumMMARY : Health hirse

Overview. A Luropean destination spa

i the purestsense. Fonteney. suated m
[ively, torested area abour two hours outside ot
Munich. focuses solely on health and well-being
Thisisnor the place for 18 rounds of ;u[l o
fruiey deinks by the pool. Comtortable bue o
fulls. Fonreney isall abour wellness.and gueses
come here ~|n‘uliu"\ tor bereer health and
increased vitaliey. The spa philosophy is modeled
after the approach of Sehastien Kneipp.a 19th
century German healer whois recognized as a
‘1}‘.1 ||'|l:4|.|'t| Iy .||1lJ IIH—C&:l'.\II\'C |“l.:i||t”|”l' PH“\L'LT.
Kneipp contraceed pulmonary euberculosis
asa young man and developed his own cure,
\\hn.h 1ve ved l'.lLlilg Iu“-iumm'-tuu ¢.|1|1\l:1 lhu
fey warers of the Danube o literally shock his
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svatem back to healol, Forthe rest of los Lk I
debined and vefined his Ko ipp Therapy. which
|nu-m||||mi-ur Ihe Five Pillars |1\.I:n||:u.1|n
herbs ]\lv.n-fm'l_‘;lx exencdse kinesiochet I
nueriveon, dictetios and Hesevle regulativ

the iy all of whieh arc fractive i ar Fontenesy

Wy experience. | Juring my thiee dav stay, |
expeticnued a numiber of Koeipp hotand cold
|n-_f|-'|!|'\|.i|m_~ W I<i|1\.II!||Ill.h-.l___‘_\'-- all based on
'|n “lllli.lllll:li.l]}\.ll\lrl‘l'll“-|||]\‘- | \LI\il-HI'I_;
¢lse ar Fonrenev—rom the au

PROLNEAT A to i |-\|...|“.1-_;'\:n- bedding i

'I|h, LSRR R S \1|F'[h\1'i\li||\‘.\\Hah'\.llu_||-, lll’-Hl-

Giorman sevle, the bactlioy was 2 model ol etheiency

The takeaway. C lassic Furn ipean lealthspas

shich s Fonteney have theived for centiiries

r=|e \

s T T |ll. ]'I-ll ng

Comforiable but ne-frills, Fontensy is all

for bettar health and increased vitality,

probably originating in Baden Baden (lirerally
Bath ) Germany. when the Romans discovered
the healing properties of the navural springs
therearound AL 100, In todays |n]'c|'l-\\n
worhd wich the ever-inercasing awareness of all
things organic and matural, the time may be nghe
for a retum wo nanuropathic approaches such as

l"“'i""" the United Seates,

A A R R A AR A AR T

Hamam MAaTHilden

Locarion: Munich, Germany

SUMMARY: Revival and communiry
Overview, The basic | l.un.nnuu]u'pi

arfginated thousands of \».il'~.l:.;--.1rn||'\

n|11|1|||~!l|\ LI!U\\EIJ‘-L':: ||||L!\r1i'l.|[l'i ||i,lllt ent

thines, the Flamam was much more than jusea

vwee Skindnc.com

about wellness, and guests come specifically

R R R AR AL
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Aesthetician / Cosmetolo

[Zit)Kit Includes:

NEW!! Professional Facial Ki

clinicalcareskinsolutions.com

gist

LCAans

CLIN ]
Shin solattons
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JMT GROUP

IMT GROUJ

www jmibeauiy.com

Toll Froe: 1-8608-JMT-0368
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!il..ll.'l.’ rovcleanse the sk Tewas inermacely bound with
everyday ke 4 place where people of every rank and
station—youngand old, vichand poor—could come
hc‘:]\"\ !’Ll.l'l!.ll‘l.“ C“I\Wﬂ:d a ".'S'I.I['!_—:l'llcc m pl’lpl.l.l.ll‘l(‘\r‘

iy Erape during the Victowian era. Today, modern
Famams offer invigorating cdeansing and relasation.
ll‘l.,' strucrone f.']I.l“'l'(,'l'k-n"“l.'('.“_'l:l roOms p[lll'l‘lul‘t‘»
soctalizing and communiry, making ivideal for couples
F groups.

My experience. Like most Hamams, my experience
began in the Warm Room. or tepidarium. There.in
{I [ lll“. th\q‘ i e l[IL i‘ll\ld..\" I,K_':_:"'l.\ (Ch) I'cl.l:\'. Pl:r.'ip“\: J"I.I
detoxify. Nexe. movad to the Hor Roony or wad/i.
where the intense heat accelerares the detosification
process. In the Hor Room, guestsare mvited o ladle
conil water over thicir shin te remainicomborrable, Aleer
thie scaklik. | moved woa privace room forextoliation
.111'.{ Ill.l,\ui_"l;_ [xl;.ll].u. onis rl‘lc l'r;ll_l I ]“.‘ll “);lp S0l llb
with gommage followed [1)' thead-totocolive il
soap seriib down. Nexe.the avrendane performs a deep
s with {ragrane oils, The lase STOp i the Cool
Room. o sogebliek. In this quict haven, gueses can sip
tea. relax and even nap before departing, The resule
is truly ihvigorating and leaves the body smoorh and
refreshed.

1he takeaway. Technology continues to eliminate
more and more opportunitics lor socialization in
the modern world because many spend the majority
ol their time sitring in front of compurer sareens or
communicating via texe messaging The Hamam
cnnccptufﬁ:n. AWay To pair healchful body treatments
with socializarion and connecrion: a combination thar's
sure toappeal o more and more people as rechnology

increases feelings of solation.

Luxury Llives

In Europe. luxury lives. So du impeccable training,
unparalleled service qualicy. memorable environments,
and o deep regard for the individualiey and essence of
the client and the sanctiey of the moment, For decades,
skincarcand spa treatments have beenintegral elements
of beauty and sell-care in Furopean counenies. And
they continue wo thrive, evenin aworld thar otfers an
CVUI-Cx Pﬂ nd il-'lg Imenu (ll"l] lI.IL'k. uggruwi\’l: ant ‘ngg
strategies. Thars why iFyou are wondering how wser
your business apart in the United Stares. Furopes spas

jusemay hold the answers: )



