N ERNAT IO NAL | R NS By Bryan Durocher

Asian Traditions Meet Tomorrow

For years now, the laser beam of American business
has been trained on Asia.

Arcas such as Thailand, Hong Kong,
mainland China and Malaysia have
experienced exploding economic growth
among their substantial populations,
and, as a result, these pl.lCt‘S are vital and
active, This has created a hunger for new

pmducrs and luxury. and consequently,

the spa business has boomed. Notonly
have spas proliferaced, but theyve actua Ily
raised the bar for the indusery worldwide,
dt:w:loping unique treatments and offeri ng

unparalleled customer service.

A round-up of the world's most
significant spa trends is just not complete
without a tour of Asia, so | packcd my
bagsand boarded a plane headed across
the Pacific Ocean. On the agenda:
Thailand’s Mandara Spa in the exquisite
Bangkok Marriott Resort & Spaand
the award-winning Mandarin Spa at the
Mandarin Oriental Hotel in Hong Kong,
~ What I'discovered in both cities

enticed and delighted me. Bangkok. the

.capital of Thailand, is a steamy tropical
W city embodying some of the world's most
‘modern clements—gleaming skyscrapers,
rilpid and efficient mass transit via the
Skytrain, and sophisticated shopping and
nightlite—alongside countless reflections
s _ oftl'i(: muntry’q rich Siamese hcriragc.

#= . My companion Cotyand I rode inan
 auromared rickshaw called a sk-tuek; visived
. ™ “{,Eh{: goldcn Grand Palace, which houses the
. revered Emerald Buddha; and toured Jim
Thompson's Thai House, the former home
ofan American expatriate entreprencur
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Guests at the
Bangkok Marriott
Resort & Spa's
Mandara Spa in
Thailand are well
taken care of with
foot baths and
couples treatment
options, and can
immerse themselves
in the exotic nature
of the country with
Thai massages
performed in a lush
outdoor setting.
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that doubles as a showcase for Thai architecture
and art.

Moving north, the city uf'}"lnng Kongis
fabulous with a capiral F.Its the cosmopolitan
gateway to Asian banking and commerce,
and is clean, metropolican, sophisticated and
accommodating, The city's harbor. surrounding
mountains, temples and quiet park corners
offer natural tespites and opportunities for
contemplation in this bustling, heavily populated
city. And for the tourise, there are many
affordable options for shopping, dining and
transportation.

Just 30 minutes away from the heare of Hong
Kong is a scaside oasis with beaches, resorts and
waterfrone catés, and, as in Bangkok, Eastern
tradition coexists with Western sensibilities.
NLJ'!\ C\-“C]"\'()nc SPL‘.‘[L‘\ ll‘lgh\h lH tl‘l]\ }-(‘rn-ll.'r
Brirish uulunl\'. and the ity reems with pcnpk‘
from l'.ul.'mpc. [ndia, the United States and
countless other Near and Far Eastern locales.

Afeer observing the diversity and coexistence
of East and West and the ancient and modern
characteristics in each city, | was cager for my spa

experiences, certain | would find insight forand

wriww, Skinfne.com

enhance the work and success of spa owners and

service providers in America,

Hospitality, culture and
mindfulness

The riverfront Bnngkok Marriotr Resort &
Spain Thailand, often called a “resortin the city,
is truly a cool. green oasis in the heart of bustling
Bangkok. Just minutes from downtown. it offers
travelers every imaginable five-star amenicy while
the classic Thai architecture, lush gardens and
cool river breezes provide welcome tranquilicy.

The resort's Mandara Spais onc of the many
PI'L'IHIL'I'L' .'iP.IS run ].‘\ Eitc .'\'l.mdnl’.l ( llrl)“P II1
the Pacific Rim area and beyond, and in this
location, it sicuated slightly apart trom the horel
with a private entrance. The spacious, airy decor
fearures a combination of modern appointments,
indigenous materials and decorative accents, and
treatment rooms with French doors openinto
verdant, green gardens.

Guests can opt for traditional Thai massage
donc outdoors by the swimming pool under
the leafy shade of tropical trees. or conversely,

in spa suites outhrred with two beds. showers,
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lif

}‘lLlIl‘L_'L' pools, steam ameniics, generous
supplics of bottled water and even a rescroom
that offers cc -m}‘!u[u privacy. [he spa menu irsell
encompasses a comprehensive array of body,
facial massage and beaury therapies, witch special
u.'|n!‘|1.1~|~nn [hai-style massage and beaury
processes. There isa spa cuisine mnkm:_- program
d5 W LH that 1(_||L|!L'\ students how to CNjoy the
[hai spa litestvle ar home.

| chose to receive the Mandara \}‘.i Coffec
Body Scrub. the Thai Herbal Facial and the
l deep Tissue N lassage inone of the spa suites
The service 1\(_-_'.”'. with the spas signature | loral
Foor Ritual, so to commence my treatment, |
was \‘.'.”L'{J 114 C '|“|l‘|"l\:~|'}|&. (8 E].'||| -inll { '“I\_'[(.'d d
~pu'|.1| blend of rea as the ll]x.'t.lE):\[ ah}q\u.i nmy
feetinto a beaurifully crafred bowl filled wich
Hower-infused, aromatic water.,

My nexe trearments were pertormed on a

comtfortably |.||'-_r;\ bed where [ was l||.||‘i.'li with

Soothing treatments and
talented therapists help
the Mandarin Spa

at the Mandarin Oriental
Hong Kong provide its
guests with a unique,
revitalizing spa experience
each and every visit.

||-r:in\\r1";'_|1[ linens }ht[[ul'tu'd in beautitul Thai
mocirs |‘\'|'|L'Li tor the L'lH}‘IL-]l cnvironment

| |LiLi i IIl.l]i_ EElL'['.Iplkl W |'|_I\ | 15 |)|5_"|1|\ IIHlJ\iI.I;
in Asia |1l.:l ||i\\' many [|':-;'J ApIsts in t |'||\ I'L';_‘ll i,
[]L' WaS Cross-t |'.1II'|L'\J .lllLi Cross ||L\_'|.‘\\. l|. .|I‘-\Z!

S0 }u:l'in['n‘mf all of my services himself, And
[\[‘i\_.l] of the service-oriented mindser of

so many of the ]‘('l‘}"l_' | encountered in chis
generous country he rold me he started his
carceras a massage ||u'1'.1p!\l_'. but continued to

i_'\[‘.llhi |||'~ IJ'.linJJl}: l\u allsc .|IL' |n\u| éll'.]ll”'::_

and u'][\m;;pcn}‘lu.'

v of my treacments

[rue ro thar sentiment, ca
was indeed t |u'.'.|}~|.';|r ic as well as re |.JZ\'IIl':: [he
Coftee Scrub is indicated for \I'II‘.IIHIH:‘;. roning
and IL\EIILII!:_‘ body fat, and it fearures exfoliation
with a blend oflocally grown Thai coffee beans

,mt_i I‘.\IIL.':\l[ }‘lelu'. [l‘”l'“\\'l.[ |1\ d l\mi'\ I |||\ WIL il

fresh, vicamin A-rich carrots,
[he Thai Herbal Facial For all skin o pes

was cleansing and detoxityine. | chose
T g
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Spacious, elegantly appointed treatment rooms offer o serene atmosphere to
relax in under the hands of a skilled spa therapist at the Mandarin Spa in the

it because i did not include invasive
extractions; instead the focus was on gentler
H“_'fl]l‘d\ Ul"\l\']ﬂ 1\[1.“1{_‘“15{:. If Cnl'_ﬂiﬂpd.‘\‘\[_'d
adeeply relaxing face, neck, shoulder and
h.“'ld |]'I.'.'|.'}'1.I:,:L'. .lnlf d ‘ﬂ'Ur[]]l!‘::. pl‘l‘lp['“_'[i.“'\
herbal mask. 1 detected lemongrass and
‘[__"].ngl'r mn ['l”..' P['L'P.ll'.lril m Jnli '.].i.[ crwai l‘(]. 1y
travel-dehydrated skin was moisturized and
1'('\'!\1'1{.

Also ideal for |ni.|l'1\c_\"~ end was the L{L’L‘I!
tissue massage, which incorporated elements

l‘{--[ f:.n I'I.'l.i.\ﬁ.li_"t'. ”1].\ I'l‘IL‘EI]Ud ﬂt‘il]l‘g]“[l':: EIIL'

energics of the body originates from the time
of Budd

stretching and deep massage m'hmquu\

1d, Jﬂl{ my l|]CI'L1}1iNI '.IL{LI]JYCL{ Iy

Mandarin Oriental Hong Kong.

The Mandarin Oriental Hong Kong'’s Mandarin Spa pairs modern techniques
and equipment with ancient therapies for effective body and skin care
services.
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o |'C.l]]i_"n !11.\' l“.‘d.\' \lnd 1'K'l(_"l\( l‘L'Chllg‘i l‘i.
tension and fatigue. At the conclusion of my
frcatments, ] Ihll.l rl]C C l]{“(_'t‘ ‘_Tl..l SCCAIM Orsauna
in my suite—a perfect way to end this blissful
experience.

Withour question, the most impressive
aspect nl-ml\' experience at the Mandara Spa
was my therapist. His skill was remarkable
and his versatility allowed me to relax and
rejuvenare throughout the entire session in my
private suite—the ultimare in relaxation and
I‘r[\'..ll_'.\'. f'\[]d \\'!H]C ]T(.' []dd L'L'f'{.ll;“r.\' rn._[\tl.'['(_'l{
the protocols of each trearment, | never had the
i"l.'[_'“n“,__" h{; was \lTnPl.\ :_,'.t\l'ng till'ough thc motions.
During the hours | spentwith him, | sensed he
was Unt‘.l‘l]]‘l'lg]l\' [“.lni“-l.]] al IL{ atrentive, \_L‘ﬂ.‘l[‘..”ﬂl\'
aware of my reactions and keenly concerned
about my comfort. Like many of the people in
this country, his pleasure in serving and caring
for athers scemed absolutely unforced, and this
gt‘ﬂL]]llL‘ .ltEiELll.{C iL'L! Lo onc Ut-th[_‘ IMoOst }WI'(‘{UUH(]
spacxperiences | have ever had.

 also feel the need to reiterate the skillful
]‘i'l[.']d”]\t" Oi-t]‘ll.' n'ilt{it]ﬂ[]ﬂi Jnli L'U[ltt.‘lﬂpnl‘;l!'_\
this spaand hotel displayed. From the décor
and cuisine to the treatment ingredients and
techniques, | fele  had a truly Thai experience,
yerwith enough Western amenities to make it

reassuringly comfortable and accessible.

Elegance, first-class service
and results

:\IL'\-I- “'frh Its i\E'L'.HJlr.!kH‘Jg ]l wearmon
overlooking Victoria Harbour, the Mandarin
Oriental Hong Kong has been alandmark ac
the hearr of the city's inancial district since
1963, and the firse-class tacilivy has claimed
an unending stream of awards since the day ic
apened. The hotel combines the clegance of
eraditional Oriental décor with sleek. modern
design, and atrention ro detail is unprecedented
\\'lth rooms i':fﬂ‘!‘mg \L‘p.l ratc \Inl\'\ '.'H'IL{ LW 1->itiui
mirrors in the bathrooms so roommares can get
l't‘..u{_\ .\I.Illult‘mt_'ullsr_\'. Ciuests .1[m ] f‘l.l\ ca LhU[L’L‘
(Tt‘l]‘l“.‘\]‘c\ .\i[‘!)p‘,‘[' \r\‘l(_'\‘ .ln({ [C['J'.\'L'!(i[}] I'{\[TC.\ or
silk kimonos. There is a wide varicry of cuisine
to choose from as well, including Asian, French
and British, and world-class entertainment in the
lh‘l‘t‘l I!?Ul'l:_:l:h .“1(! L‘]Hl“‘i Cnsures CI]i(l_\'IhCI‘l[

every nighr.



The horel's Mandarin Spa is warm and
‘iP.lL’ﬁ?U\ with rich woods counterbalanced
by cool stone and marble textures in its
well-appointed ereatment rooms. There is an
abundance u!k‘andlchglu. which contriburtes to
the relaxing ambiance, and the Mandarin offers
several \p‘lu'iuua spa stutes that contain two beds,
stcam showers, vitality pools for hydro massage
and L'|l.mging.ll'cdh_'| he [d!‘gcsr—rhu Kukui
Suite—ofters dramaric views of Victoria Harbour.

The Mandarin Spa philosophy is to merge
healing techniques and therapies from around
the world—including Chinese medicine and
ayurveda—into a potent blend of treatments,
ensuring oprimal wellness. Understandably. ic
accommaodares alarge number of Hong Kong
Jocals in addition to hortel guests and other visitors.

For my treacments, | chose to receive the

Choorna Swedam Herbal Bundle massage from

Turn Back 7ime!

Comprehen

sive

Kit

STEP 2
Hydrate, firm, tighten
STEP 3

Protect from FREE RADICAL
domage with ontioxidonts

STEP 4
UVA-UVB sun protection
(Ultro Shigld SPF 41) oikree
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Buy two kits — get one FREEL...
YOUR COST $104 —$156 Value - Savings of 33%

Call or email for more information on additional Post-Treatment Kits. . .
stuart@msskintechnical.com = www.dermamdskincare.com = 866.940.7 546

www. Skinfnc.com

the ;l_\'Ll['\'cdiL' section of the Mandarin's
menu as well as the Radiance Facial. Coty
joined me in one of the spa suites and also
received a Radiance Facial—his first facial
treatment ever. r\:_".tin. the service hcgdn
with a ritual foot bath, after which [ was then
settled onto the trearment bed with many
jl1L]|.III'IL'!- as to my satisfaction with the room
temperature, bed position, drape and other
factors to hc]p I-'.ccp me comforrable,

Recommended for muscular discomfore
after long travel, as well as physical exertion
and sprains, the Choorna Swedam features
an herbal poultice bundle containing a
blend of proprietary herbs. Two therapists
work simultancously, rubbing the body with
ayu rvedic oils, and the bundle is then used
to release muscle tension with a pounding
motion, encouraging the healing oils to
penetrate more deeply into the skin. Oils are
also placed on the seven charkas to aid balance
and deroxification. | noticed lmmcdl.uch' afrer
the Choorna Swedam a skin irrication and
rash that had been persisting on my shoulder
complerely disappeared.

Then, from the rradition of the
Choorna Swedam, we switched gears into
the completely modern modality of the
Radiance Facial. Also ideal for rravel-weary
complexions, this rejuvenating trearment
incorporatcs le]m hydroxy acids fora gentle
pecling cffecr, and the exfoliant and other
acnve iI‘lg['CdlCHt\ [l(.'cl)l]g(:ht L{[!ll [).Ildllct
uneven skin tone.

The rhcl';lpf.st.s who worked with € :ntl\'
and [ were not only proficient in technique
and service, they also provided us with
in-depeh education. They explained every
step of each treatment—what it was, what it
did and what we could expectro feel. This
was especially welcomed by firse-timer Coty,
\\'h() was Ncver lLi:r ngﬂ'\Nll]g On (]Ul.’.'ariﬂllh
such as how long something would be lefron
the skin orwhether or nota product should
be stinging,

The education didntt stop there, cither.
The Mandarin Spa offers guests a wide

variery ()l-[‘}l'i_)Lil\ll.'[S i"(TJ' l'|'li.‘ |I‘P()(j_\', i'-ilCC -IIKI



I, INE ) mgrcdlcnt IS service—
It is attentive, caring, pcrsonalizcd

ElI'ld NCvcer, Cver leSt by thC I'lLllleCI'S.

fresh, natural, innovative
EX-TRACTS®
Rejuvenate y x5 At EXSTRACTS, featurnng a comprehensive

QNG PESON

Business is beautiful with EX-TRACTS www.nyigf.com/extracts

onty AT NYIGF?® summer 2008 AucusT 17-21, 2008

new york international gift fair* | new york
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home designed o “replicate the fabrics,
scents, tastes and sounds of The Mandarin
Spaand continue your personal journcy
o h;ll'n‘mn_\ in the pri\'uc_vuf'\'nurlwmc,“
For the first time at a destination resorr, my
I:[wrapi_sr did a brillianc job (Ji"CtIllL".ll"l!lg me
about the products used in my treatments.
She explained why she used cach one, how it
benehited my skin and concluded by saying,
“You can ger these products downstairs to
maintain the benehies of wharwe did today.”
Inaddition to the unparalleled huxury of the
Mandarin Spa experience, we left feeling
enlightened and equipped to continue the
work—and pleasure—we had begun in this
world-class facilicy,

Finally, there wasa truly rangible
takeaway worth mentioning here, as well:
Upnn check ing out, cach SPa gUEST receives
aMandarin Spaamenity kit. The men's
kit contains th\'ingcrc;nn. a \[m\'ing
brush, toothpaste, a toothbrush and hand
moisturizer, all ina beautitul pouch sporting
the Mandarin logo—an affordable and highly

etfective way to brand your spa business.

A perfect combination
J‘\"‘I(‘dcl‘n A.‘ai;ln \t_\'[(_'_ \\‘}]L‘t[lcl— i[‘.‘i ma
spa, hotel, restaurant or shop—is to combine

thL' |i]({igﬂ|]l)l[5 \\’ii’l‘l thc Cl]t[ll‘lg C{‘!g‘;- o
scamlessly blend the many cultures reflecting
thc |11.1kc[|!.7 R)Ftl‘lﬂt Pill'[ U"‘rl‘ll.' \\‘{Jrld ':Od Ll\.’
The keyin gredient is service—it is atrentive,
caring, personalized and never, ever just by
the numbers. In my experiences in B-.mgkuk
and Hong Kong, 111.1|<ing every guesta nd
client feel seen, heard, understood and
embraced was achieved 99% of the time
among service providers, and this worchwhile
and important goal is a distinctarmosphere

American spas should strive for as well. )
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