By Bryan Durocher

Spa in Sydney—
Every Day is a G'day

Australians are unfailingly cheerful
people, and with good reason.
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Treatments af the Blue

Hotel Sydney’s Spa

Chakra begin with a

soothing soak in the spa’s
g Footbath.
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Spu!heru'pists and staff
members at Spa Chakra are
hospitable and friendly, helping
clients feel immediately-at ease.

Sydney offers residents and visitors the best
of many worlds. One can find the sunny, balmy
weather and easy-going beach culture of Southern
California; the European mphlxrlg'ﬂtlun
of London; and the multiculeural, urban aspects
of San Francisco. As an American, S_\'dnc\'\
pioncering spiritand youthfulness asa country
reminded me of the Unired States 50 ycars ago,
and | feleimmediately achome

My visit to the city included plenty of culeure.
[ actended a wondertul pc]'form.muc of the opera
Don Giovanni and a hsuindnngpi.l_\ at the iconic
Svdney Operall {ouse, and | loved wandering
through the many diverse ncighh:u'llnmin. sampling
awide array of cuisine in cach one. Dining in the

cityisa delighetul experience, as there is a significant

Asian influence and an L'mph.lui.s on fresh, qu.lhr_\
ingredients and excellent wines. Above all however,
S_\'L{nm is abourt the water rin‘:;cd lw_\ beautiful

harbors, bays, coves and beaches, inc luding the

famous Bondi Beach that lies southcast of the citys
center,
My home basc in Sydney was the Sydney | larbour

Marriort Horel ar € -.'H'L'll|.il‘(li‘l_-i_\..“1c hotelis idca”_\

situated on Sydney Harbour wit h spectacu lar views of

the Opera House and the Sydney Harbour Bridge.

It also afforded me casy access to diningand ahnppmg
in The Rocks Marker, a pupu|.1:' Sydney retailing

destination by the base of the Harbour Bridge, and

the Pice Street Mall, a highly trafficked pedestrianized
».lmppmg_ arca. Add |riun.1|l_\. travel to uuri_\ ingarcas

was L'[Ludc and convenient.
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Calming harbor views and
well-trained therapists help
make the services at Spa Chokra
o treat for clients.

Iwas cager to explore the spas of Sydney,
\\'(‘ndcl'[ll‘s hf W F]'IL'.\' \\'Ul]]d I‘ll.ll'l'_\ th' -'\.\li.'ll’.
European and American influences present in the
CICY. 1 wds J]\U t‘l[[“ll)“_\ ASTO \\'hL‘]'C (l-“:l\' “‘{‘U]d hl[l
on an evolutionary scale, because the country—and
r]‘tC]‘C*‘(”'L‘ rhl.' \'E-'ii Itk‘]llhl’i'_\.'—.ll'c ({8 ﬂ'”.iL'l] .\'l‘UngCl'
than the other placcu I have experienced in my
travels. [ decided to visittwo spas tharwere very
diverse: the clcg;m[. I-.umpcau-inhu'mcd Spa
C

and the cozy Zen Day Spain the t rendy suburb of

1akra in Sydneys chic Woolloomooloo area,

Darlinghurst.

Professional, chic, multicultural
and welcoming

Part of the Guerlain g]ul\i] brand, Spa € hakrais
the signature spa in the group. Its locared in the
Blue Horel S_\'dnc_\.dnd offers \'lc\\'xnt-\_\dm'\'
Harbour and the city’s beautiful Royal Botanical
Gardens. The elegant. 4.500-square-foot location

features 12 trearment rooms, hydrotherapy and

Vichy showers.a relaxation lounge, an arrivals lounge
and in-room services for horel guests. The facility's
tlL'L'l‘[' 15 k‘](\ln J!'ld \Pdrl_',‘“‘ld H[“:l lt‘ll'L'L'U.‘r

Helen Thomas told me the intentis to focus on the

client and trearment with minimal distraction.
Because of Svdney's plcn\.lm weatherand

strong beach culeure, residents tend to be quite

body-conscious, which is reflected on Spa Chakras
service menu, What's more, both women and

men [;lkt.' a [\'L‘L‘ﬂ Imreresin f]'ll."l]' .l[TPL‘J['.IIlt'C‘

and in Australia, men account tor 30% of spa
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clients—double or possibly even triple the number
of men who frequent spas in the United Srates.

To meec these demands, Spa Chakra offers
p(spuhr signature services such as the Design
Contour Multi-Zone Rcdu[‘im’ng Programme,
which detoxifics and hrms with prices ranging
from $240 for a single session to upward of
$2.300 fora series: the Men's Firming Abdomen
Trearment for $160; and a wide range of 90-minute
massage lhcmplca for around $240.

Because my skin was extremely dehydrared
from the |u.mgjuurnc_\'. I chose to receive the
(‘“-[TIH'II]EC .\'IU”I\ F.['!L‘r:_‘,ihillg I'.IL'.l'.ll. \\'l“i"h 15 }“'lk..‘.‘d
at $160. The trearment began with a Spa Chakra
Revitalising Footbath. included with every service,
where | changed into a plush terrycloth robe,
was seated in a custom-buile chair in a designated
arca of the spa, and my fect were submergedina
soothing bath. The soak was then followed by a
vigorous exfoliation and relaxing massage.

Next, | was led to a clean, luxurious trearment
room \\'hCr(.' ”].\' .§P\l l‘]‘lf_'rdpfﬂr L‘(}n{luL‘r{.'d a
rhumugh skin d“dj}"d'\. | )i-.c'm'crmg the ext n'mt']_\-'
dehydrated state of my skin, she adjusted the
service to include un!_\; llghr extoliation. The facial
was Prl_'(.']...\c .llld E[lri1pcil“ in nacurc —L'}C{I”hc,

steam, extractions, exfoliation, mask and

MOISCUrize. Addit[nn.l“y. many of the preparacions,
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including the mask, contained marine-based
ingredients to hydrae, nourish and soothe my
skin. The facial like all Spa Chakra offerings, also
I[k‘llldcd a L‘(‘Jl‘l“Pl“‘l]tllr;lr‘\' I't.l[!d .“'ld I';.'!UE Pill'&li-ﬁn
treatment,a lovely and rejuvenating rouch.
Afrerward, | purrlnwd the recommended
Super Aqua-Day Retreshing Cream in the
Guerlain spa bourique. It contains lactic acid and
was just what my skin needed to restore its texeure
and moisture level throughout the rest of my trip.
M_\' r|1c1';|p]afjn\mn.l wasa dL‘lighr. She
was I‘..Lll'\' JPC.[”'F[‘-“”CLI. Ilild \\'UI‘!‘;C(] On SCy L‘['i‘]
continents and displayed the typical ourgoing
Australian personality. In face, the entire staff
offered affable, l]ninrlmldn[ing and \\'c]-;ummg
\Cr\"‘ll.‘i_' n fh1\ lh 1C .““I L‘ICE;.““‘ L‘n\'il't'-nl‘llt.'l‘lr .‘”
l'l!l'nugiltlm' |nl\" \-t\|f
And like the city ieself, Spa Chakra offered
d i‘l(_'\l-of:'.l]I-W(!I'M\ tii\’(.‘l“sil}-‘. l hk' frearments
combined influences from Asia, Europe and even
indigenous Australian cultures, and my therapist's
}'.UF'UP{_'EI” [I‘;JII‘JII‘J:_._', .]Ilt] l“‘l‘l!d il]t'crl‘l.ll’m]l.l]
experience enabled her to draw from a number of
approaches to customize my facial, not to mention
she was extremely knowledgeable and friendly.
Likewise, the staff made me comforrable wich
service that was conscientious without bc!ng

stuffy or oftpuccing, This is an important feature,
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Homey and relaxing,
Zen Day Spa offers

clients first-class
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rvices with a warm,

nable fouch.
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especially in light of the fact thac many spa clients
are firsttimers or visit inl-l'cqucnd\. M;lking this
3\11'\ H.lp l'.LfL'l as |l:‘11|1l[||11|1.‘].1ru! as Pn\\iblc |]n.‘lp\
cmu':]':mml_\ when it comes to repeac visics and
client retention, and this is the comforrable,

caa'\'-:_r‘nmg‘1rmusp|1crc Spa Chakra hasin spades.

Medical Esthetics Take Hold

Curious about the fledgling medical esthetic niche in
Australia, | stopped by the Manly Cosmetic and Laser
Clinic. Manly is o popular and relaxed northeastern
suburb of Sydney with miles of beaches and waterfront
apartments. It's primarily populated by affluent young
families, and to me, it was reminiscent of the youthful
Southern California South Bay communities Manhattan
Beach and Redondo Beach.

In Australia, medical spas are called cosmedical
clinics or cosmedispas, and after visiting Manly
Cosmetic and Laser Clinic and conducting numerous
other conversations, | concluded the medical spa
market in Australia is about at the point where the
United States was eight to 10 years ago. These clinics
lean heavily toward the medical, offering up-to-date
laser, injection and dermabrasion treatments in settings
that are no-frills and clinical.

In image- and body-conscious Sydney, and
particularly in the Manly area, these treatments are
popular and well-received among all client age
groups. | anticipate that os these businesses grow, a
greater number of cosmedical spa directors will begin
to incorporate more of the pampering and luxury
aspects that U.S. clients have come to expect into their
Australian operations.

wrww. Skindne.com

Austrailion men flock
fo spas in grealer «,
numbers than the
United States, so

Zen Day Spa has

Cozy, capable and pampering

Deborah Mangum-( opellihad a mgﬂiim:n hand
in pioneering the day spa conceprin Sydney, opening
Zen l')u_\ 5}‘\4 in 1996 in the southeastern suburb of
Darlinghurst. At the time, she notes, Australians
cquated the term spawith awhirlpool tub, and it was
up to her to re-educare locals and school them in the
concepe t!l'-.\lm asa p|.u. ¢ to nurture |mLi_\. mind and
soul with warer and without.” she says.

Mangum-Copelli succecded, and today Zen
Day Spaisa }‘UPULU' destination for n'cml}'. casual
locals who visit for the spa’s modern approach to
skin care combined with gln[\;ﬂ n[-l-cj'inl:;\ such as
ayurveda, aromatherapy and Reiki. One of the
newest treatments on the menu is the 73-minute,
$137 Aroma-Stone Facial, a customized skin care
pmmur] thart uses warm river stones and cool lralian

marble with face, upper body and foor massage to

deeply relax the client.

Zen Day Spais situated in a cozy, converted
Victorian row house, where the reception area featurcs
hardwood floors, flowing draperies, simple furnishings
and a well-stocked Dermal gica retail arca displu_\'cd in
custom cabinetry. The trearment rooms have romantic
French windows, the beds are made up in navy terry
linens. and the private whirlpool suite where | received
my treatment is L;r.lc:nus[_\' spacious.

| booked the $185-261-priced Thermal Mud

Massage, a service ranging from 60-90 minures that



Offerings such os the
Aroma-Stone Facial
and Deep Thermal
Theropy at Zen Day
Spa appeal todocol
clients as well'as

tourists. . 0

was billed as “an exotic experiential treatment

that combines the detoxifying and cleansing
propertics of carth clays with the moisturizing
power of olive and grape seed oils.” A customized
mud massage that smoothes and conditions skin
while \tllml].lrmt:: circulation r|1mugh \pu‘!ﬁ(

massage moves over the entire body, the spa menu

also added that the trearment s “fortihed wich
.lnriUXIL{J[]L.\.“

Upon my arrival, [ was i_grccrcd by the spa
director, who inquired with genuine interest abour
]Tl.\' l[]P UH’L’TCJ mc a tour, .1”\\\'{.'“_'{‘1 my L‘[UC‘\“( ms
and made me feel uu‘np]crdl\' comtforrable, Mov ing
o ri"ll_‘ trecatment, z[_'“ LiC]E‘\'Cer C\'L'l'l\'flll |lg
it promised and more. My therapist included
]\ J'i"lph..’li‘ll_ di‘;‘lln.‘lg&' n l]l?" ]1‘1‘1\.“1::_"‘.' o Jmp]ll-_\ [hk
detoxitying properties of the mud, and, as with

the t|1clx1pi.\t at 551‘1 Chakra, she was ln:.;h]_\ trained

el

and well-versed, making the massage deep and
pmﬁuicm‘.

After my treacment, | relaxed in the
l]\’l_{l’i.!t]'l(.'l\l[‘.\ W |“[ iPUﬂ]. \\'l':ICI.'L' ‘ltl \".rh(' Il'l.llti
was \'|'|'I|"kL'L{ k‘IH‘-lTI.\' \l'iin. ] L'l'l'lL']':__’:t'L{ }.L'L." |]1i_’ maorc

energized and refreshed chan [ had since | arrived

in Australia.

As for the takeaways, again the two u\'u'l'u|m:;
L}'].JIJCKL'I'l\I'IL 5 ni.m\ t.\'i"(l'iawu'u at ZL’J! were rlzc
high level of expertise and the friendliness of the

staff. Asin H:l'n]wc. Australian beaury ihL‘['.IPi\i'H

Treatments can

1 client at Zen

receive one to two years of training, m.Lkmg, them
hlghl_\' skilled and cxpc:'icm‘mi from the start.
Additionally, with such training, they're permitted
to do Swedish massage and nails, which increases the
pt'ndm'm'lr_\' of each room.

[ made some furcher imluiriua and discovered the
therapists are ncarly always compensated with salarics
and nominal commissions, [\cm; gu.ﬂ‘.entccd 5600 per
week and berween 10-15% commission on services.

The t]lct'dpinl& | metwere !1.1”1_\' in their positions,
passionate about their work and committed to the
[u':\lL‘wul\. all ofwhich l]clpud put me at ease and made
me feel confident in my ereacments. Clearly, cheerful,
satished staff members :mmcmcl_\' lwi}* in Iﬂ.ll-{tl]t:'_ the

B | ient i.'XPt'i'IL'H\_'L' E_"i'.l.l'l '-\'I ng .]J'lll P]Cd‘uln(.

Sublime Sydney

i\Lil'lll\. CX lllk‘['.ll!i. L.IPJHC .1[1Li cnergetic F]]L'

Australian spiritis mirrored in the Sydney spa
experience. The combination of accessibility.
punpcl'lnl:;.md technical prni"luicm_\ is a pow erful
blend, and one tharwill not only Jppc.ﬂ to spa rc':'ul.u'\,
but to younger and less-scasoned spa clients, as w cll
For American spas |ﬂn[\'|l1l:: o c,\pdnd their client
base, attract new business and appeal to a younger

L4 lL[]1 ol customers, t |}L' ,'\LI"\\IL' J"EIHIL{L 15 One fl'l.li' 5

dehinitely worth emulating. )
) &
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